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Underline 
one important 

difference 
between gig work 

and permanent, 
full-time work.

THE GIG ECONOMY 
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The emergence of the gig1 

economy has changed employment. 

A gig economy comes about when 

companies tend to hire freelancers,  

also known as “gig workers,” rather 

than full-time or permanent employees.  

Jobs are flexible and temporary. Gig 

workers taking these jobs connect 

directly with clients or customers, 

usually through an online platform. 

There are estimates that as many as 

thirty percent of American workers  

are already involved in gig work.

There are many benefits to this 

kind of economy, both for workers 

and for the companies involved. 

Gig workers can independently 

choose what jobs they want to take. 

This is unlike permanent, full-time 

employees, who must accept whatever 

tasks their employers give them. These 

freelancers can take on work that fits 

their schedules. They can also more 

readily make money by picking up 

extra projects. 

This has benefits for companies, 

too. Companies that cannot afford 

to hire permanent employees can 

take on freelancers for short-term 

projects. Additionally, companies are 

not charged payroll2 taxes on the 

money they pay to freelancers. More 

projects and less overhead mean 

these businesses make more money. 

Both gig workers and the companies 

that employ them have much more 

flexibility when compared with the 

traditional economy. Thus, one result 

of a gig economy is often cheaper and 

more efficient services. Think of Uber 

or Airbnb as examples.

However, the gig economy has  

been viewed more critically in  

recent years, as certain negatives of 

the system have become apparent3. 

Given the greater freedom to move 

between jobs, workers now tend to 

feel less connection to their workplace 

and less enthusiasm for the work 

they do. As a result, businesses are 

1 gig  n. a job of a short or uncertain length of time
2 payroll  n. the total amount of money that a company pays to all of its employees
3 apparent  adj. easy to see or understand
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Why do gig workers 
not receive some 

government 
benefits? 

_______  minutes  _______ seconds           487 words Reading Time: 
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4 workforce  n. the group of people who work for a particular organization or business
5 outweigh  v. to be greater than (someone or something) in weight, value, or importance
6 downside  n. a part of something that you do not want or like; a disadvantage
7 self-employed  adj.  earning income from your own business or profession rather than by working as an 

employee for someone else
8 qualify  v. to have the right to do, have, or be a part of something
9 pension  n.  an amount of money that a company or the government pays to a person who has 

retired from work
10 protection  n. the state of being kept from harm, loss, etc.

What change have 
companies noticed 

in recent years? 

a.  The efficiency of 
their workforces 
has decreased. 

b.  Gig workers are 
more hard-working 
than full-time 
employees. 

finding it ever harder to hire and  

keep permanent, full-time staff. Some 

companies even say they have seen a  

drop in productivity—that is, neither  

full-time employees nor gig workers 

work as hard as fully permanent 

workforces4 did in the past. 

Nevertheless, the reduction in costs 

made possible by using gig workers 

likely outweighs5 these negatives. 

More evident, however, are the  

downsides6 experienced by gig  

workers themselves. Legally speaking, 

gig workers are considered self-
employed7 rather than employed. 

This means that they do not 

qualify8 for certain benefits. As a 

result, companies do not have to 

provide these workers with health 

insurance, pensions9, or sick leave.  

Unfortunately, being self-employed 

also affects government benefits. Gig 

workers cannot receive unemployment 

insurance, as the government does 

not recognize them as having been 

employed. This became a particular 

issue during the COVID-19 pandemic, 

when large numbers of gig workers 

found that they did not qualify for 

government support. 

There has been a growing push 

to provide gig workers with more 

protection10 and benefits. However, 

changes are slow in coming and are 

usually challenged by companies that  

use these workers. Like it or not, 

though, the gig economy is probably 

here to stay. In the end, it exists because 

businesses, workers, and customers all 

have something to gain.  
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Questions in the margins 
help students monitor 
their comprehension of 
the structure and content 
of the passage.

An engaging reading 
educates students on an 
academic topic of high 
interest.

GUIDING QUESTIONS

MAIN READING

Match each NAWL word with the correct definition.

1 critically    a. appearance; beginning to exist 

2  emergence    b. by oneself; in a way not affected by others

3  flexibility     c. being able to adapt or have different options

4  independently    d.  in a way that is negative 

5  overhead    e. easily

6  readily    f. business expenses

Scan for Audio

PRE-READING QUESTIONS 
Think about the following questions. 
1. Have you ever heard the term “gig economy”? What do you think it means?

2. What do you think are the benefits of being a freelancer?

3. What could be a disadvantage of being a freelancer?

V CABULARY PREVIEW 

141

12
Business & Economics 1

THE GIG 
ECONOMY

Reading topics are chosen for their 
relevance to students in the real world 
and are organized by academic subject.

Three questions encourage students to 
activate their existing knowledge about 
the topic in preparation for reading.

A simple matching exercise introduces 
students to the target New Academic 
Word List (NAWL) vocabulary they will 
encounter in the reading.

SUBJECT AREA

PRE-READING QUESTIONS

VOCABULARY PREVIEW
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Questions of various types 
help students assess their 
comprehension of the reading’s 
main idea, key details, and 
more.

A summary exercise provides 
practice in understanding 
passage structure and in 
identifying the important 
information in a reading. 
Exercise types include graphic 
organizers, fill-in-the-blank 
paragraphs, and more.

A fill-in-the-blank exercise reinforces the 
target NAWL vocabulary learned in the 
reading.

SUMMARY

VOCABULARY PRACTICE

Fill in the blanks with information from the reading.

1  Uber connects  with riders and takes a share of each fare.      

2  The US government and Uber both argue that the drivers do not  
for . 

3  Because of a recent ruling in the UK, Uber drivers in that country will be getting 
 or benefits. 

Uber Technologies, Inc. is well known for being 

the “face” of the gig economy. First established in 

2009, Uber has grown to become a global company, 

making billions of dollars yearly. And the way it did 

this was through the gig economy. You might think 

Uber provides transportation services, but this is not 

entirely the case. Instead, what Uber mainly provides 

is a connection between independent drivers and 

riders who want to hire them. Uber sets the fees and 

terms and then gets a share of each fare.

It is not surprising, then, that Uber is a big supporter of maintaining the gig economy. It is also 

one of the major companies resisting changes to the working conditions of gig workers. Drivers have 

gone to court, and legal changes have been proposed by governments. Nevertheless, both Uber and 

the US Department of Labor maintain that the drivers are “independent contractors” and thus do not 

qualify	for	benefits	as	full	employees.	Gig	workers,	for	Uber	and	other	large	companies,	continue	to	

benefit from the flexibility such jobs can offer. But they still risk financial hardship when the economy 

is bad. 

However,	a	recent	court	decision	in	the	UK	could	change	things.	The	UK	Supreme	Court	has	

ruled that Uber drivers are employees, not independent contractors. Uber will have to provide better 

payment or benefits to its UK workers. And no doubt, Uber drivers in other countries are hoping this 

will inspire changes for them as well.

46

SUPPLEMENTAL READING

What do you think about the gig economy? Do you think its positives outweigh its negatives?
Are there many gig workers where you live? What kind of jobs do they do?

Talk or Write About ItEXTENSION

Uber and Its “Employees”

146

A Mark each statement as true (T) or false (F) according to the reading.

 1 _____ Fewer than one-third of Americans work in the gig economy.   

 2 _____ Using gig workers tends to increase a business’s tax bill. 

 3 _____ The gig economy has changed the way employees view work. 

 4 _____ Governments do not consider gig workers to be employees. 

 5 _____ Companies are supporting efforts to change the gig economy.  

B Choose the best answer according to the reading.

 1 What is this passage mainly about? 

  a. The history of the gig economy
  b. Why it is a bad idea to become a gig worker
  c. The pros and cons of a gig economy
  d. How the gig economy should change

 2 In paragraph 3, the phrase traditional economy means ______.  

  a. an economy where there are many freelance workers
  b. an economy where most workers are permanent employees
  c. an economy that offers cheaper and more efficient services
  d. an economy that does not provide benefits for part-time workers 

 3 Which downside of the gig economy was NOT mentioned in the passage?      

  a. Gig workers do not have the right to many benefits.
  b. It is difficult for businesses to hold on to staff.
  c. Gig workers get paid lower wages than employees. 
  d. Workers are becoming less committed to their jobs.  

 4 Which statement would the writer most likely agree with?

  a. The gig economy is generally beneficial. 
  b. Flexibility is more important than job security.
  c. The traditional economy is better for society. 
  d. Companies should stop hiring gig workers. 

C Look for the answers in the reading and write them on the lines.

 1  In what ways do businesses benefit from the gig economy? 

  

 2  Why does being considered “self-employed” negatively affect gig workers?                                                            

  

READING C MPREHENSI N

MAIN IDEA

VOCABULARY

DETAIL

INFERENCE
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Fill in the blanks with the words in the box. Change the form if necessary.

1 Jane prefers to work  rather than as part of a group.

2 You need  in order to be able to adapt to changes quickly.

3 Most of a company’s  is usually the salary it pays to its employees.

4 Since the  of online banking, fewer people pay bills in person.  

5 You can more  learn a language if you practice it every day. 

6  Some of the company’s employees are speaking  about their poor working 
conditions.

critically         emergence         flexibility         independently         overhead         readily

Fill in the blanks with the phrases in the box.

 readily make money  company benefits  unemployment insurance 
 cheaper and more efficient gives more flexibility not legally considered 

Gig Economy

V CABULARY PRACTICE 

SUMMARY

145

Positives 

•	 The	gig	economy	1     
    to companies and workers.  

•	 It	can	result	in	2    
    services. 

•	 	Companies	can	get	more	projects	and	 
 have less overhead.

•	 Workers	can	choose	what	tasks	they	want	 
 and more 3    .

Negatives

•	 Gig	workers	are	4    
           employees.

•		 Gig	workers	do	not	get	5   
   , such as health 
 insurance.

•		 Gig	workers	cannot	receive	some	basic 
 government benefits, like 6   
  .

7

A short reading provides more practice as 
well as an additional perspective on the 
topic.

Extension questions encourage 
students to synthesize information, 
relate the reading content to their 
existing knowledge and opinions, and 
express their own ideas on the topic 
through speaking or writing.

SUPPLEMENTAL READING

EXTENSION

READING COMPREHENSION
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READING FOR THE REAL WORLD INTRO

Unit 12: Business  & Economics

Reading 1: The Gig Economy                  

I.  GENERATE IDEAS

Read each sentence. Does it show a positive of a gig economy, or does it show a negative? Write + (positive) 
or - (negative). Add one or two more sentences.

1. ______   Companies can make more money in a gig economy.

2. ______   Gig workers are less protected than regular workers.

3. ______   Gig workers can have more flexibility than regular employees.

4. ______  _____________________________________________________________

5. ______  _____________________________________________________________

II.  OUTLINE 
Complete the outline using ideas from above or other ideas. Make sure to write at least two reasons or 
details that support your topic sentence.

Topic sentence (check one):  ______ I think the positives of the gig economy outweigh its negatives. 
______ I think the negatives of the gig economy outweigh its positives.

Supporting reason/detail 1:       

Supporting reason/detail 2:       

Supporting reason/detail 3:       

III.  WRITE   
Use the outline above to write your paragraph.

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

WRITING 
WORKSHEET

DOWNLOADABLE RESOURCES 
Get the most out of Reading for the Real World, Fourth Edition with our free supplemental 
resources. Visit www.compasspub.com/RRW4eIntro for downloadable word list, progress 
tests, teacher’s guide, and writing worksheets. 

WRITING WORKSHEETS

A scaffolded idea-generation exercise 
enables students to build on the 
arguments they developed in the 
Extension section of the lesson. 

An outline exercise allows students to 
create a rough structure for the short 
writing exercise that follows. 

A writing exercise gives students freer 
practice using the vocabulary and ideas 
they learned in the lesson. 

GENERATE IDEAS

OUTLINE

WRITE

8
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Match each NAWL word with the correct definition.

1	 dominant	 	 	 a.	 causing or relating to a great or complete change

2 	 swap	 	 	 b.	 higher in quality

3 	 compact	 	 	 c.	 smaller than other things of the same kind

4 	 revolutionary	 	 	 d.	 a form or system of communication or entertainment

5 	 superior	 	 	 e.	 to exchange for something else

6 	 medium (pl. media)	 	 	 f.	 �the most common; the most important 

Scan for Audio

Pre-Reading Questions 
Think about the following questions. 
1.	�� When and how do you listen to music?

2.	 When and how did people listen to music in the past?

3.	 How do you think people will listen to music twenty years from now?

The Evolution 
of Music Media

2
Computers & Technology 1

v cABULARY pREVIEW 
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Why were the most 
common type of 

vinyl records  
called “LPs”?

5

5

10

15

20

25

1	 vinyl 	 n. 	 flexible plastic material
2	 format 	 n. 	 a form; a layout
3	 convenient 	 adj. 	 easy to use
4	 reproduction	 n. 	� the act of copying something
5	 stand for	 v.	 to mean; to signify

22

The Evolution 
of Music Media

Chances are you sometimes listen to music on the radio. Maybe 

you’ve downloaded your favorite songs to your phone, but you 

also stream the latest music online. And your parents 

and grandparents probably have some old CDs and 

vinyl1 records. These days, we have so many 

music formats2 to choose from. How did 

we get so many choices? Well, ever since 

the music industry was born, companies 

have been trying to make it more 

convenient3 for people to play their 

favorite music when and where they 

choose.

Vinyl records were the first 

medium for commercial music 

reproduction4. This was the most 

popular music format from the 

1950s until the 1990s. The standard 

kind of vinyl record was the LP. “LP” 

stands for5  “long play,” as these were 

the first records that could continuously 

play twenty minutes or more of music. Of 

course, no one could carry LPs around and 

listen to them on the bus or subway. Record 

players, or turntables, were too big. So teenagers 

usually gathered at a friend’s house, where they 

listened to records together. In that way, music 

was a social activity.
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Smartphones 
allow you to 
stream your 

favorite music 
anywhere. 

Underline one 
reason why CDs did 

not immediately 
replace other music 

media. 

_______  minutes  _______ seconds           508 words Reading Time: 

1	 vinyl 	 n. 	 flexible plastic material
2	 format 	 n. 	 a form; a layout
3	 convenient 	 adj. 	 easy to use
4	 reproduction	 n. 	� the act of copying something
5	 stand for	 v.	 to mean; to signify

6	 portable	 adj.	 easy to carry or move around
7	 portion	 n. 	 a part of a larger amount
8	 convert	 v. 	 to change (something) into a different form
9	 device	 n. 	 an object or machine made for some special purpose
10	 fee	 n. 	 an amount of money that must be paid

23

In the 1970s, Sony began selling a revolutionary device: the Walkman. 

This portable6 device allowed music lovers to take their music anywhere and 

listen to it privately—even in public places. The Walkman played compact 

audiocassette tapes, which were a new kind of music format.

Cassettes lost popularity with the introduction of the compact disc, or CD. 

CD technology was released in the United States in 1983, but it took until the mid-

1990s for this format to dominate the music market. One reason is that CDs and 

CD players were fairly expensive at first. Also, many people thought vinyl records 

had a superior sound. In fact, there are still some LP enthusiasts who prefer 

listening to records. 

   At the start of the 21st century, CDs held the largest portion7 of 

the market. But by 2007, sales of CDs had fallen sharply as people swapped 

them for the new digital format, MP3. By converting8 music to MP3 files, 

users could store several times more music on a CD. But more important 

was the 1997 invention of the MP3 player, and, a few years after that, the 

smartphone—devices9 that could hold thousands of songs. They allowed 

users to buy music online, download it, and listen to it immediately.  

	 Change didn’t stop there, of course. In recent years, 

online streaming on platforms such as YouTube and Spotify  

has been replacing downloadable MP3s as the dominant 

medium in places with reliable internet access. In 2018, YouTube 

reported that more than a billion people streamed music on their 

app each month. Both YouTube and Spotify now allow users to  

access ad-free music streaming for a monthly fee10, and the 

popularity of these services is growing fast.	

No one knows what the future holds for music media.  

But think about how many new formats have been 

invented in the past century. We can probably expect 

another revolutionary new way to listen to music 

before very long.

30

35

40

Fo
r R

ev
iew

 O
nly



A	 Mark each statement as true (T) or false (F) according to the reading.

	 1	 _____	 At the start of the 21st century, LPs were the dominant music medium.

	 2	 _____	 The Walkman played a new type of music medium.

	 3	 _____	 CDs became the standard music medium in the 1990s. 

	 4	 _____	 Some people think LPs have a better sound than CDs.

	 5	 _____	 Streaming has replaced other media worldwide.

b	 Choose the best answer according to the reading.

	 1	 Which is true about vinyl records?

		  a.	 They replaced an earlier commercial format.
		  b.	 They helped make music portable.
		  c. 	 They were played on turntables.
		  d. 	 They replaced the audiocassette tape.

	 2	 What can be inferred about audiocassettes?	 			 

		  a. 	 They made music less of a social activity.
		  b.	 They were only produced by Sony.
		  c.	 Many people still prefer them to MP3s.
		  d.	 All of the above

	 3	 In paragraph 4, the word enthusiasts means ______.              

		  a. 	 fans
		  b. 	 brands
		  c. 	 makers
		  d. 	 experts

	 4	 When were compact discs first introduced in the US?

		  a. 	 In the 1950s
		  b. 	 In the 1970s
		  c. 	 In the 1980s
		  d. 	 In the 1990s

c	 Fill in the blanks with information from the reading.

	 1	 �LPs were not a portable music medium because  were too big.

	 2	 The invention of  made audiocassettes less popular.

	 3	� One reason that CDs were slow to dominate the market was that they were initially pretty 
.

Reading C Mprehensi n

DETAIL

INFERENCE

VOCABULARY

DETAIL
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Fill in the blanks with the words in the box. Change the form if necessary.

1	 �Only  cars can fit into this parking space.

2	 �Tourism is the  industry in several Caribbean countries.

3	 �The invention of rock and roll marked a  change in popular music.

4	 �It is worthwhile to pay more for quality shoes because their  materials will last 
longer.

5	 Since you don’t like sitting by the window and I do, we should  seats.

6	 In the 1940s, radio was still the most important  of mass communication.

superior           medium           compact           swap           dominant           revolutionary

Fill in the blanks with the phrases in the box.

	 made music portable 	 buy music online	 for decades	
	 by 2007 	 streaming services 	 more convenient	

As music media evolve, listening to music becomes 1 ____________________.

Past

LPs

•	 �First commercial medium

• 	 Dominated 2 	  

	 	

• 	 Made music social

Audiocassettes

•	 ���Sony introduced the 

Walkman in the 1970s

•	 3 	  

	 	

Present

CDs

•	 ��Became popular in  

mid-90s

•	 �Sales fell sharply
	 4 	

MP3s

•	 ��Made storage easy

• 	 Allows users to  

	 5	  

	 and enjoy it immediately

Future

•	 6 	  

	 are starting to replace  

	 MP3 downloads

• 	 �Other revolutionary  

ideas?

v cABULARY pRACTICE 

SUMMARY
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Fill in the blanks with information from the reading.

1	 �Getting and sharing music illegally is called .

2	 The fees paid for playing songs owned by  are called royalties.

3	 It is becoming  for new musicians to make money from their music.

The technology we use to access and listen to music is constantly evolving. And while such 

changes usually benefit music fans, they don’t always help musicians. When the MP3 

format became popular, people quickly discovered how to download music without 

paying for it. Piracy—getting and sharing music illegally—reduces 

the income that musicians make from their work. Now streaming 

services are reducing musical artists’ profits even further.

Consumers can pay a monthly fee for streaming services that allow them to 

listen to an unlimited amount of music online. As a result, fewer MP3 files are being purchased and 

downloaded. Internet music services must pay royalties (fees) to record companies in order to play 

the songs that these companies own. But most of that money is kept by the record companies, and 

little is left over for the musicians.

One songwriter and keyboardist kept track of his royalties from streaming over three months. 

His songs were played more than 14,000 times—but he made only $35.09. Even major stars have 

similar experiences. Members of the British bands Led Zeppelin and Radiohead have participated  

in a government investigation of streaming services and their profits.

Of course, famous musicians can make a lot of money 

in other ways: by giving huge concerts, selling their songs for 

ads, and so on. But new and lesser-known musicians do not 

have these options. It is easier than ever for young musicians 

to share their work with the world. But with piracy and  

streaming, it is getting harder for them to make a living from it.

6

SUPPLEmental Reading

What is your preferred way to get and listen to music? Why?

Talk or Write About ItExtension

Can Musicians Still Make Money?

26
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